) ARLEN HOUSE ERST

100 BAYVIEW DRIVE
SUNNY ISLES BEACH, FLORIDA 33160-4702

(305) 944.3483
(305) 944-7086 Fax

Nov. 05, 2008

To Whom It May Concern:

Approximately 5 months ago Coast To Coast General Contractors was retained to
perform a concrete restoration project on our parking garage. The decigion in choosing
them did not come lightly because the Arlen House had just gone thtough an unpleasant
experience with another contractor on a different project phase. So, after vetting multiple
contractors to be sure we were making the right decision, we decided on Coast To Coast.

1 speak for both management and The Board of Directors when | say we have not
regretted the decision for one minute. Coast To Coast has beet nothing but & pleasure
working with. Their Profcssionalism and cooperative nature was very refreshing
especially because of the previous experiences we had,

\ Keeping with their promises Coast To Coast’s ownership topether with their
management attended practically every coordination meeting held. They helped us
greatly by working closely with us and being mindful of our budget.

The project is now coming to a close but we expect to do more work in the near future.
We would certainly place Coast To Coast before any others to be the contractor to
perform this work. We would definitely recomnend them for any condominium, as T am
certain they would be just as satisfied as we are. '

Please do nfpt hesitate to call me, if I can be of additional assistance.

Sincerel

AHE - Manager




